
City of Olean Climate Survey 

Sponsored by the City of Olean Diversity and Inclusion Committee 

 
Demographic Questions (Circle Your Responses) 

If you feel comfortable, please answer the following.  

1. Gender: What is your gender identity? 

 Female 

 Male 

 Non-binary / third gender 

 Other (please specify) 

 Prefer not to respond 

2. Age: Which category below includes your age? 

 17 or younger 

 18-20 

 21-29 

 30-39 

 40-49 

 50-59 

 60 or older 

 Prefer not to respond 

3. Race/Ethnicity: Which category/categories below 
includes your racial or ethnic identity? (Circle one or 
more) 

 American Indian or Alaskan Native 

 Asian or Pacific Islander 

 Black or African-American 

 Hispanic or Latino 

 White or Caucasian 

 Multi-racial  

 Some other race (please specify) 

 Prefer not to respond 

4. Education: What is the highest level of school you 
have completed or the highest degree you have 
received? 

 Less than high school degree 

 High school degree or equivalent (e.g., GED) 

 Some college but no degree 

 Associate degree 

 Bachelor degree 

 Graduate or advanced degree 

 Prefer not to respond 

 

 

 

5. Income: How much total combined money did all 
members of your household earn last year? 

 $0 – $19,999 

 $20,000 – $39,999 

 $40,000 – $59,999 

 $60,000 – $79,999 

 $80,000 – $99,999 

 $100,000 or more 

 Prefer not to respond 

6. Residency: How long have you lived in Olean? 

 I have never lived in Olean 

 Less than 1 year 

 1-5 years 

 6-10 years 

 11-15 years 

 16-20 years 

 20 years or more 

 

Climate Questions (Circle Your Responses) 

1) I feel that I belong in our community.  

 Strongly disagree 

 Somewhat disagree 

 Neither agree nor disagree 

 Somewhat agree 

 Strongly agree 
 
2) I feel comfortable in our community.  

 Strongly disagree 

 Somewhat disagree 

 Neither agree nor disagree 

 Somewhat agree 

 Strongly agree 
 
3) I feel safe in our community.  

 Strongly disagree 

 Somewhat disagree 

 Neither agree nor disagree 

 Somewhat agree 

 Strongly agree 
 
4) I believe that diversity is important for our 
community. 

 Strongly disagree 

 Somewhat disagree 

 Neither agree nor disagree 

 Somewhat agree 

 Strongly agree 
 
 

PLEASE TURN OVER 



8) Additional Comments: 
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________
_________________________________________________________________________________________________ 
 

5) How supportive do you feel that our community 

acts towards people with marginalized identities?  

Use 1 for very unsupportive. Use 5 for very supportive 
 
a) racial or ethnic backgrounds?   
 1 2 3 4 5  
  
b) gender identities?      
 1 2 3 4 5 
  
c) sexual orientations?      
 1 2 3 4 5 
 
d) physical abilities and disabilities?    
 1 2 3 4 5 
  
e) mental health status?     
 1 2 3 4 5 
 
f) religious beliefs?      
 1 2 3 4 5 
 
 
 
6) Which of the following should the City of Olean 
improve?  
 
Please rank the options below. Use 1 as your top priority 
& 5 as your lowest priority 
 
____Downtown Realm  
With traffic calming, nice streetscapes, street furniture & 
business growth 
 
____Community Health 
With a focus on recreation activities, improved walking 
paths, cycling & playgrounds 
 
____Neighborhood Improvements 
With a focus on parks, streets, sidewalks & elimination of 
blighted homes 
 
____Family Events 
With a focus on events for family and friends, concerts, 
& activities 
 
____Diversity-Centric 
With a focus on improving diversity organizations, events 
& inclusive environments  
 
 
 

7) Currently, how well are the services/resources in 
Olean meeting the following needs?  
 
Use 1 if needs are not being met at all. Use 5 if needs 
are fully met.  
 
a) Adult Education 
 1 2 3 4 5 
 
b) Child Care 
 1 2 3 4 5 
 
c) Domestic Violence Assistance 
 1 2 3 4 5 
 
d) Food Assistance 
 1 2 3 4 5 
 
e) Health Care 
 1 2 3 4 5 
 
f) Utility Assistance e.g., water, heat, electric… 
 1 2 3 4 5 
 
g) Youth Programs 
 1 2 3 4 5 
 
h) Job Skills / Job Training 
 1 2 3 4 5 
 
i) Mental Health Services 
 1 2 3 4 5 
 
j) Safe, Affordable Housing 
 1 2 3 4 5 
 
k) Crime Prevention 
 1 2 3 4 5 
 
l) Senior Citizens Services 
 1 2 3 4 5 
 
m) Substance Abuse Assistance 
 1 2 3 4 5 
 
n) Transportation Services 
 1 2 3 4 5 
 
o) Services for People with Disabilities 
 1 2 3 4 5 
 
p) Homeless Shelters 
 1 2 3 4 5 


